
 A recent study by the organization 
Public Agenda found that 79% of Ameri-
cans believe that discourtesy has 
become a prevalent problem in our 
society, and 61% think that rudeness has 
become worse in recent years.

 �is study also proves that rude 
behavior is contagious. �e journal, 
Organizational Behavior and Human 
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Decision Processes, found that people 
who witnessed rude behavior were less 
productive and more inclined to display 
a bad a�itude of their own…study 
suggests than an isolated rude comment 
could provoke conscious as well as 
subconscious aggressive thoughts that 
may prime individuals to behave in an 
aggressive manner.”

Author Chris Palzis of the GOODNESS GRACIOUS 
CLUB series (Good Manners, Good Sportsman-
ship, Good Grades) tells your audience:

How to have fun while teaching their kids to be more polite.
�e importance of active versus passive learning.
How to make their spouse happier while simultaneously 

teaching their children be�er manners. 
E�ective tools to recession-proof their kids.
Necessary sportsmanship techniques that translate into 

success in the classroom, playground and workplace.
How to avoid the contagion of rudeness.
Proven memorization techniques that shorten study time.A former recreational therapist 

(turned children’s book author), 
Chris Palzis has been featured on 
Bravo, NBC, CBS, and Fox. He 
has lectured across the country 
sharing his  positive message with 
kids, parents, grandparents and 
teachers alike. A virtual one man 
show, Chris authors, publishes 
and self distributes the books all 
by himself proving that even in 
this challenging economic climate 
you still can make things happen. 
�e Goodness Gracious Club also 
donates a portion of the proceeds 
to the We Need To Read Founda-
tion that promotes continued 
education for under privileged 
youths while mentoring the 
children with real life heroes from 
all walks of life such as policemen, 
�remen, nurses and doctors. His 
books have sold thousands of 
copies across the country. 

Books available on 
Amazon.com or

goodnessgraciousclub.com
for $19.95 each or 

SPECIAL COMBO PACK 
for $39.90 

(Buy any 2 books,
get 3rd book FREE!!)

"Parents, even the most polite children will act o�ensively at 
times. �e worst part is that they are likely – without you 

realizing it – to have learned their behavior �om you!"
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